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SUDFWLRQ EpQpYROH GH *DWLQHDX D SRXU PL
DQpYROH HW FRPPXQDXWDLUH GDQV OHV GLIIpL
UpSRQGUH DX[ EHVRLQV H[SULPpV SDU OD FRO(

LRQ GX &HQWUH HVW GH UHJURXSHU GHV SHUVRQQF
DQJHPHQW VRFLDO HW KXPDLQ SDU OuyDFWLRQ EpQpY

' X
+ X
+ * g
*‘ W+ )
»$PpOLRUHU OD TXDOLWp GH YLH HQ IDYRULVDQW OH PDLQWI
SHUVRQQHVY WRXW HQ FROODERUDQW DYHF OH PLOLHX
» (QFRXUDJHU OuDFWLRQ EpQpYROH FRPPH XQ PR\HQ HW FRPF
FHUWDLQV EHVRLQV
» )DYRULVHU SRXU OHV EpQpYROHV XQH OLEHUWpP GUDFWLRGC
GuDFWLRQ GXUpH GUHQJDJHPHQW HWF

» &ROODERUHU DYHF OHV RUJDQLVPHV HW OHV GLIIpUHQWYV D
UHVVRXUFHY UpSRQGDQW DX[ EHVRLQV H[SULPpV
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/ HP RWGX SWhVIGHQW

/ HP RWGH @ GLLHRWRQ J pQo DB

/ |pTXLSH GX &$ %"

[ H&$ % HQTXHIXHV FKUIUWHV

/ HV VHYLFHV RITHUWV DX[ EpQpYRG®N DX[ RUDQVP HV | @
SRSXOMMRQ

| HV FKDP SV GIDPWYIMV GX &$ 9%+ VHBRQ B FDGH GH Wbl pUHQFH GH
D) &$ %4

LI

I HFKDP S GDFWRQ 6 RXMHQ DX[ RW DQLVP HY GDQV ™
FHPYHRSSHP HOWD SIRP RWRQ HAD LHFRQQDMWVDOQFH GH GDRWRQ
EpQpYR®A

| HFKDP S GDFWRQ  6RXWHQj @ FRP P XQDXW HWHUYLEH DX
LOGLYLGXV

/ HFKDP S GDFARQ  * RXYHUDDQFH HWY1H DWRFLDWYH

| HV 1 LODQFHV GX & HOAH

| HV FRADERWDWXLY HABN SDUMQDILHV GX & HOWH
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.Q DXQDQYRXRUDYHARQIQWHVSRQVOELBUPNLGERBRQVELDGPLQLVYV
&HWPDH TEHRQ | L PQEH DX FRRX FKPDUF&H S YXAD/@MHWD EHFHXHWHO O |
TXPURGWpPFpGHP uDF T XGAMAH HV SR Q V DEIHFEWHAH Q JD JH A FAQUAD Y B HO
FRQFBYWHP H\FR OO qG¥&¥S R XWp S R QIBUEH VR GRIW I W D LEHSWU VR @ H \
FRPSWHX@WWH U Y L FiHD/L P H® |DRLIVOSIUHRA GYWOHIR F F B R MRROX O LO @BHUBHD S S
GH WRXV OHV PHPEUHV GX &$ 1RXV IRUPRQV XQH EHOOH pTXL

/DGHUQLDQE P WRDUTXFOHD pD U GHHME{PH &R U QG R OGAHX Y EQ O HF W
JpQpUDOEMHDSLGHPBQMPDUTNHKFHVRGURIHVVLR QDT XP B IGMp'

OHDGH&$DOBULYLOHBRXYRRESWKKYQHTXLSMVRQQ HWILH HUBDR MU F |
WUQV FKDOHXUHXVHPHQW WRXWH OppTXLSH SRXU OpPH[FHOOHC

"HQH'DXUWUNRG V L VWOI WIRRSN DRHHR WoIT K L SHE p Q p Y RIPHIWR P P HAAR H V
IHP P HG3/p Y R XIpAR H W VOHHQURHS \D XV H U Y& F B X W UBIYHR QB QDER Q BN P HK W/
ODpQpWLIRNM B W L HQWH XMW D Q V PAHHNVS\OUXAM. Q F qUHR/H U F L H POMRQON k REHK
&HQWUH

1RVED L O GHHRID\GAR Q V W LOMNX GO QE HQ RR S p U D WILRRQQMHO HWH P HU F L H
M D P DI 8 R YOH XARWQ W U VELXODLQRRY: 5 8 H @ QR W D P DEGONQ W Q W/ pGI YD Q W
H\S W/ HUY IVRHAL BXD p 2 X WLIVR X856 6 2S DO M/ U X F K HPE QR U D BRIHR X WILH[Q
RUJDQLVPHV FRPPXQDXWDLUHV -H UHPHUFLH pJDOHPHQW QR\
IRXDXUR®MEHDXp!I L WHOHMIBXGWO BURFKDIQDHHSHQWHRWDPRHC
QRWEIDHGGD REBWXSEUHQKBWMH GpFHPEUH 1RXSRXUUGRYNRHORFRAVV
VHUY LFHR/X X QYR X Y HOOREDUD V HNQRMDHOWG p | HVF HW H P B VO HSU GIHD RF D W
VRQWI g H Y pi/Q HG R X B/BIT X H) R XWD X U RIQNHEBF RO ODE FBHD RREBQWH QD
W URXXYQWROXWXRQHEQR S \® HQ R WADHS D F& MBI \ HHME HW [LJH Q BHY R V
RSpUDWLRQV

-H WHUPLQH HQ YRXV UHPHUFLDQW DX QRP GX &% SRXU YRWL

3mmm
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&uHVW DYHF EHDXFRXS GUHQWKRXVLDVPH HW GH ILHUWpP TXH |

JHERQVBROGPL QL P WD ERVICRIF R Q | L CHIMX L O O HWR p 2 Q Y LjWUpHHM R LODG
EHOIOK L SHM&H Q WALD F\Eh R Y B & W L Q HIDXR IDW R XFXUHF HY X HO TRRIVV
SDVVjp®B LU H M RRY WE W RYMWS RO QW L F FKGHNHINH P H @GW B F WHAR I V
GpILV. VWLPXODQWYV

&HU D SISWV 9/i$ R U WGHD I\ Q V HPHEWWE-D O L V B WQ RIDWF R X (GO 1D Q @ p BO/H
UHYV SGHRMK D P SV D F & ¥ADEEIE HU p | p U H3QHB B& $ % 4, B VOB U H XH®ip L O O XG/HIV L
QRWUH FRQWULEXWLRQ j UpSRQGUH DX[ EHVRLQV H[SULPpV SL

$ XFR X LBVHF H WD/QIK) pHE H Q VB W B F /@ QY B B BW L QIR pW H RQBIL U RY X B D
ULYLG¥FKDQHPWQOWYBIXHRQILQHPMPWRQILQ HKHFG WV B *DG €
IDLUBIFH GH¥KDQJHP K QWU IQRWW XOHHAHQWD QG pPRBILDXVYLGHV
PRGLILFDWLRQV VWUXFWXUHOOHV

0D O JOWP R X P Q WD H/M XR/BA\GHE B QOHR Q F W L R QIpHORRIM\MH P E D UG DBDLVR
VXEWURSGRPPDJIJMHR X@UpTXLESRIFH* LQF O XOMHEPYQ P YRDMXI DLISH HX Y |

GHUDGDSWDEILIDU G DY X UDY RO RS P R P R XY R FRWLQRY R @ D P p OQ R U
TXDOLWp GH YLH GHVY SHUVRQQHV YLYDQW HQ VLWXDWLRQ GH

/HVEp Q p Y RORIG@WD/U W L & BOQUM D O L \GIMIWVE. R\QV IGRQK R U J D B WNBRIR IG MF H W W
RFFDVLRQ VSpFLDOH SRXU OHXU DGUHVVHU XQH IRLV GH SOXV

-UDPUDOHPHOWKD QG RXYRROODERBFQOQR XOWLGAISGBWHQRUBHGEDE
TXL RQW VX PupSDXOHU GDQV PHV QRXYHOOHYV IRQFWLRQV DY

"UDLPHBRDWEKXQUHPHUFRROWEXIRQGXF XUOHWFHUYHLO OMKRHWX L
FRQVW LPRQMTQW SIMI X ER Q WE X YAR@A/H O k B KWID \ R Q Q H® KRQHMD WO IHHTQX p X Q
SRVIVIWYDFDEHQGDO®WRW IGHO pDQ BIKEFXBGRQORHLOGHK O O H SRR Y
RI11WXIQUH U YE A D OLQWWU HUEIVH Q Y H LEFOWBHDVQWRE-R/QV U \B\D MR G HWIH U Y L F
RQW pWp PDLQWHQXV HW OpHQWUDLGH / D MDPDLV IDLW GpIC

OHUFL HQFRUH SRXU FHWWH EHOOH FR

' LWHAWIFH J pQo DO
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(DFFRP SDOQHP HQW
MDQVSRW VHWIFH GDIGH HQIP S{ W EpQoYR®I
YIMWMV GDP (M HAN®
ERQRXU

1DQF\ ODLOORX[ GLUHFWULFH JpQpUDOH HW /XFLH *XHUWLQ |
DvQpV HW GX 6HUYLFH GUDLGH DX[ LPS{WV RQW TXLWWp OH &t
ELHQ PpULWpH

'‘DQV OpPRSWLTXH GH SRXYRLU pWDEOLU GHV SROLWLTXHV FODL
D pWp XQH DQQpH R OH GLDORJXH HW OD FRQFHUWDWLRQ RQW
FHWWH DQUWPHFRQWUHV RQUWTPW B HRUJIDQLVpHY FH TXL D SHUPL\
UpJXOLHUV GHV SUDWLTXHV LOQOWHUQHYV

/IHV PHPEUHYV GH OpupTXLSH RQW SDUWLFLSp j GHX[ IRUPDWLRQ\
GH PHWWUH j MRXU OHXUV FRPSpWHQFHV

P QWHUYHQLU HIILFDFHPHQW DXSUQV GUXQH FOLHQWQOH DJUH}
GH 6DLQW -pU{PH

= /D JHVWLRQ GHV EpQpYROHV XQH YXH GUHQVHPEOH SURSR\
&RQYHUJHQFH



1RV EpQpPYROHV UH\

EpQpPYROHV PR\HQQMHLQT DOQmMX H"
IHPPHV  KRPPHYV &HQWUH

\ 4
i

GpFODUDWLRQV DX r
IpGpUDO HW WUDQVSRUWY HIITHFWKIHEXUHY GH EpQpY

DX SURYLQFLDO
| http:// %

r GH EpQpYROH
UHSDV OLYUpV YXHV VXU QRWUH VLWRMLHE@WpV YHUV OF
GX &HQWUH

UVRQQHV DLGpHYV

ane
000

&

D X
LOQWHUYHQWLRQV C
G LQIRUPDWLRQ SF

GH EpQpYROH
RULHQWpV\HﬂM/GuB%W
RUJDQLVPHV

[EJ%IVVPHV VRXWHQX
UHFUXWHPHQW GH
EpPQPYROHYV

3



DX[ EpQpYRO DX[ RUJDQLVP j OD SRSXOD

%LHQ TXH VD FOLHQWgOH VRLW PDMRULWDLUHPHQW FRPSR
RITUH XQH JDPPH GH VHUYLFHV GLYHUVLILpH j OpPHQVHI

m/
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FWLRQ EpQpYROH GH *DWLQHDX HVW PHPEUF
AXpEHF )&$%4 &UppH HQ OD )&$%4 HVW X

FHQWUHYV pWDEOLY GDQV WRXWHV OHV UpJLRQV
WHQLU HW GH UHSUpVHQWHU OHV FHQWUHYV PHPEL
LVVDQFH HW OH GpYHORSSHPHQW GHV GLIIpUHQWHYV
FROOHFWLYLWD

FDGUH GH UpIpUHQFH GpILQLW OD QDWXUH GuXQ FHQWUH
ORQ FH FDGUH GH UplpUHQFH RQ GRLW UHWURXYHU WURLYV
EpQpPYROH &KDFXQ GHV FKDPSV SUpVHQWH OHV pOpPHQWV LQ
FKDTXH FHQWUH

/H FKDPS GUDFWLRQ 6RXWLHQ DX[ RUJDQLVPHV GDQV OH Gp
UHFRQQDLVVDQFH GH OuDFWLRQ EpQpYROH

&H FKDPS FRPSUHQG WRXWHYV OHV DFWLRQV YLVDQW |
}GpYHORSSHU SURPRXYRLU HW UHFRQQDVWUH OuDFWLRQ Ep
0>VRXWHQLU OHV EpQpYROHY GDQV OHXU LPSOLFDWLRQ

&KDTXH DFWLRQ GH FH FKDPS WRXFKH HVVHQWLHOOHPHQW OF
/H FKDPS GuDFWLRQ 6RXWLHQ j OD FRPPXQDXWp HW VHUYLF

&H FKDPS FRPSUHQG WRXWHV OHV DFWLRQV HQ OLHQ DYHF

->OD SDUWLFLSDWLRQ j GHV DFWLYLWpV RX j GHV DFWLRQV S|
EHVRLQV H[LVWDQWY GDQV OD FRPPXQDXWp

}OH VRXWLHQ RX OD UpDOLVDWLRQ GH VHUYLFHV GLUHFWV U
FRPPXQDXWp

}OH VHUYLFH GH UplpUHQFH RX GUDFFRPSDJQHPHQW YHUV Ol

e OUDLGH HW OH VRXWLHQ WHFKQLTXH DX[ RUJDQLVDWLRQV S

>IDYRULVHU OUDFFQV j FHV UHVVRXUFHV

/IH FKDPS GuUDFWLRQ *RXYHUQDQFH HW YLH DVVRFLDWLYH

&H FKDPS GuDFWLRQ FRUUHVSRQG DX[ SUDWLTXHV GHV FHQWL
e PQpWKLTXH GDQV OD JRXYHUQDQFH
~>OH VRXWLHQ DX[ RUJDQLVDWLRQV HW DX[ EpQpYROHYV

/H &HQWUH VH GRLW GuDYRLU XQH JHVWLRQ GpPRFUDWLTXH L
OH G\QDPLVPH HW OD YLWDOLWp GH VD YLH DVVRFLDWLYH 'H
EpQpYROHV LQWHUQHV

V4

a



“r/H &HQWUH GUDFWLRQ EpQpYROH GH *DWLQHDX F
VHV EpQpYROHV « FHW HIIHW GHV DWWHQWLRQV \
GH GLYHUVHV RFFDVLRQV WHOOHYV TXH OD 6HPEC
"-RXUQpH LQOWHUQDWLRQDOH GHV DvQpV OD -RXUQ
OD 6HPDLQH GHVY SRSRWHV URXODQWHYV

9DOpULH &KDQWLJQ\
DIJHQWH GH OLDLVRQ HW GH SURPRW

'XUD QWD Q@pBIFWLYLWp OBHQVDBHW G ODGHI | p UHEPPWRMWERH HQ IR U
VRE®SOLFDWBEBRGNRUJD QHW B L QWRX O LO QHRIS R (GWER@AH RIQDXIW D R X [
HQ YRLFL TXHOTXHV H[HPSOHV

4 /H VLWH ,QWHUQHW GX &HQWUH D pWp PLV | MRXU DILQ GH L
SOXV DFFHVVLEOH

4 'H QRXYHDX[ GpSOLDQWV RQW pWp FUppV SRXU OHV VHUYLF
WUDQVSRUW &DUUHIRXU GULQIRUPDWLRQ SRXU DvQpV HW 6
EXW GH OXWWHU FRQWUH OHV LQpJDOLWpPV TXH SHXW HQJH

4 30XVLHXUV DFWLYLWpV GH YLVLELOLWp HW GH FROODERUD\

P> /H6DORGEPQpPY RODES % *DWH @R W D DO KRH D L B R Q QDY
VHUYLFHV

P 30XVLBXKQMUV FDRQPAEBRHRW JD GIDVPWAD GB K R U XPpJLRC
GHHWIERhQpYROHAXRFWHREU &HWHQFR Y WWWMXRQIB H WL
DXRUJDQLVEPHBVVFOWHBHM[SHUIWNG LI 1p UHQMWHXDHDY HF
OD JHVWLRQ GHV EpQpYROHYV

*UkKkFH DX[ PpGLDV VRFLDX[ OH &HQWUH D FRQWLQXp j IDLUH O
DYHF VD UXEULTXH 'pFRXYUH] XQ RUJDQLVPH

3RXU OD 6HPDLQH GH OuDFWLRQ EpQpYROH OH &HQWUH D SHL
PDWpULHO GH UHFRQQDLVVDQFH SRXU OHXUV EpQpYROHV YLD

Y

@

DERQQpPV HW

LQ ROMWHV
PHQWLRQV MuDLF

DERQQV

j OD SDJH )DFHEHAN
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"r(Q UpGLJHDQW OH UDSSRUW OuDQQpH GHUQLQqUH
&RYLG VHUDLW WRXMRXUV SUpVHQWH FHWWH DQ
&HQWUH QRV EpQpYROHV ILGQOHV j OHXUV KDELW X
VHUYLFH $FFRPSDJQHPHQW WUDQVSRUW FRQVLC
HVVHQWLHO SDU OH JRXYHUQHPHQW SURYLQFLDO
DWWHLQW QRV REMHFWLIV PDLV QRXV DYRQV RIIH
DX ORQJ GH OpDQQpH FH GRQW QRXV VRPPH

60DGMDQD 90DFR
UHVSRQVDEOH GX VHUYLFH $FFRPSC

/HWUYL$¥HFRPSDJQHRPUBRAMW WQVHU Y GRID LKGVS H
VR X WIK\@ L MR U R O HUXAU p V L G 8 RAME WHDXWL QH Q X
SHUVGHID X WIRHQRIPP SRUR K SHH U P D Q HTQWMRIQ VE H VR L ¢
GUDFFRPSDJQRRIVOWXEYSODFHBRGMQUHQGH] YF
PpGLFDX®DXWWHUYHVNHQWQN W L WIXQ\DLGRFLGIILHAH U |
SKDUPDFLH HWF

& HWYOH )R XY RMUYLFOLHQWWPPHIWW KRPPHYV
GRQW QRXYHBRLHRWO GIRXFH QGWHQ R WRUH. HQ W
PWDLW FRPSRVpH GH SHUVRQQHV DVQpHYV

SQHPHUYHL@OKKSH EpQpY RDBWY XFHWIDH MHR OWW WDSR WWRWY D O LV
KHXUGNEPQpYRDMW NLORPqSWDUHAR XUKXVRPPHMWUrPHPKRW V
GUDFFXHLOOLU FHWWH DQQpH GDQV QRWUH EHOOH pTXLSH FL

/H\G H PG FS\RUO M H U Y&FFAR P S D J Q MPUHDQQWV 8 RDMME PO HYD P L OHBW R FK H
DLGDAVEYD 0OHVQWH U Y HGQD QUPVY W B ¥D LMRIFH B J R W K p U DSSHHXWARHO\Q |
DGPLQLVWWBSHMOWHUYBQRQMANGEINBWY LGXV666GHO U2 XWDRBKD L
K{SLWOX2WWDEBORQWUGBWGLIIpUHDLBYFXE NMFD®HOW 2 X W D BX0 DV
&RPPLVVGERQRUP K\HO up T XGNMOY D Q WV HO IV p F X UG XWpU D Y&DI(® 6 7 G H
OH$VVRFGEBWHRDR XQQEILFHYLV X HOHDHZX WD B X DAY G X& X UD VEHKED L |
GX 4XpEHF HW GX &HQWUH ORFDO GUHPSORL &/(



IHRPEUWHSHPQGBWVUD QDPRDWHPDHQWH WPV BGW GHPDQGHV
WUDQVSRUW j

/JHVSULQFLSB U WV QB WWRPD\WQVERUWMMWPDY L H@W L Q RIVW DZINHILHO
ODQLZDNL 9DO GHV ORQWV DLQVL TXH ORQWUpPDO WUDQVSR

/UDXJPHQWBWWUR[EF DUEXDE@WGYD 1D QORK¥MR UFjpWVpYLYRWD BIRXU
rWUH HQ PHVXUH GH GpGRPPDJHU GLJQHPHQW QRV EpQpYROH\

& H WDVQ@ip HO 3 R V V L ELCRBMKHIP W D W L R QIXQUHDRBRUMYR E p Q p Y ROID-BW@ M V
K{SLWDX[ GX 4XpEHF VUHVW SRXUVXLYLH PDLV PDOKHXUHXVH

G U2 WWIRARE M H BWAR X U GHIOM D QjQYpHIQVLHIU REGIWH U P D@HU R F L DW HE DV
K{SLWO®XXpEHRG H pJRFXEHQW HIQWAGFHR/A S L WO XY W D2 DRHJ p J GFHHW W |
SUREOpPPDWLTXH

A XHIXHV FKUITURYV

1RPEUH GH
EpPQpYROHV

1RPEUH GH
FOLHQWYV

1RPEUH GH
GHPDQGHV GH
WUDQVSRUW

-
® ®

1RPEUH GH
WUDQVSRUWY HIITHFWXpV



"r/HV EpQpYROHV GX VHUYLFH 3RSRWH URXODQWFH
OD SDQGpPPLH 9LQJW TXDWUH EpQpYROHV RQW D

GH UHSDV DXSUqV GH SHUVRQQHV GRQW
DX FRXUV GH OpDQQpH 6L QRV EpQpYROHV VRQ
RITUDQW KHXUHV GH OHXU WHPSV FpHVW T

GLIIpUHQFH r®©

&KULVWLDQH %HUQDU (
UHVSRQVDEOH GX VHUYLFH 3

/JH VHUYBRISRW R X O DIHAVBIW L Q BBIRP HXXBIHJHV VR X
LPSRUWDRMNOHEFRPPXQDXRYW RIEMHAWGLD GRSQH
DSS URKXMD LSHU P H W QR \FWH. H GWYGLOYKE IHI Q H FFHKIWV
HOOH OH SOXV ORQJWHPSV SRVVLEOH

(Q VHOBBDSSERMWULVWIHLQDUESRQGXE
VHUYEFOH. Y U BHY BRS RWRHX OD QWGHH QRWUH FOLHC
GHBHRYQHMpHWGH DQWHWOXYD SHUBMDXWRQ|
FRQVWLEBXIH F ERXOAHXU FR X DXV H U YG FOIL Y U DELADRQ
3RSRWMKOD@WWHUYBFW PEWDLQWLGRPLFGBAHV
SHUVRQQHYV

/DS H UGWHD X WIRDRRWF D U P& MSHE® HW U R XG @HNVX LGH\BURE O GFHPIR W U L F
RXGHVSURE O gPRIM L WHMYH V WBIQR G IGGIW L H QKQIH\ODA GHB S H U VR G 8 H\
VUDGDSWHU SV\FKRORJLTXHPHQW j FHWWH QRXYHOOH UpDOLW

1RVEPQpPYROHNMQ GHIKQHP HXV D JHDUWWHEEL HQ Y HL 8 O D KB U R F OH.\G D XOQW/
VR O X & HRIGS & IVF K DTQXWM G HQ R WEDH. H Q WigWHHX OHY HU YS AHRGIHE U L V
OULVROHPHQW HW OD OLYUDLVRQ GHYLHQW XQ PRPHQW FRQY!I

/ID3RSRWRIXORQWIHHVHSBKDX®VXLOUHBBGED S WORWALOH H QORI @ H
OpJqXJIPHQWERNMBRELIY ULO ORREWKY HUYWRMWWHYER UGB BOIK PjHW
QRWUH FOLHQW(GOH j UHYHQXV PRGHVWHY GUDYRLU GH ERQV L

/D 3BRSRWIRXODSHWRHENWD OHPBEBWVDELOHWHW X DWURQYW H @ DXMX Q
FRQYDOHVFHQFH XQH SHUWH GUDXWRQRPLH VRXGDLQH RX HQ
/Up TXICSHEPQpPYRIHIBRSRWRIX O PO WRW SRV®H PHPEUKYWOHHWYUL

HWH PDUV FL@EpPQpY RRAPAW X QN H UPBIHE PQ p Y RIGHIIRMDY RQ¥F X H L
FLQT QRXYHDX[ PHPEUHYV



'HPDL  MDQYLHWDBRSRWRHXODWHFWHX@LYUDEVBIRVSDMHPDLQF
SXLV WURLVY MRXUV SsDU VHPDLQH OH UHVWH GH OuDQQpH HQ

&HWWH DQQpH SOXVLHXUV LQLWLDWLYHV RQW pWp PLVHV HQ
4
A /HSURNGWRXUHDMNHGBDE GHBVQBWDWLQRRKRQV L MQKIMDWYE M W
FLFRXRRIIUDNXQWH S DVDIVEXD BR S RWRIX O B-QWSH U V R QROGMM L @& IHWp
FRXSRORXMQWRWBO FRXSRQWOXSDWRWHUYLFHX[XWLO L VROQWH
GpFRXYHUW QRV VHUYLFHV JUKFH DX SURJUDPPH HW VRQW ¢
(
| HSUR MHMVD W U DSHGQHG VQWRY O B HQ VBB F W@ ®Y & B B W L QBDLGHQ H
IDPLGER QSTH UV R GGOHWN H F WEIBZW P S O HTARRK®@ HRH U F U HHIGVLN/Q G U H G
QRXV OHXU DYRQV OLYUp XQ UHSDV IRUPDW IDPLOLDO DILQ

A4 XHI XHV FKU IRV

1RPEUH GH
FOLHQWYV

1RPEUH GH
UHSDV OLYUpV



2 Ot & aédl

/JH VHUYLFH 9LVLWHYV GuUDPLWLp SHUPHW j XQH S

GRPLFLOH GH UHFHYRLU XQH YLVLWH RX HQFRU

EpPQPpYROH GX VHUYLFH SUpDODEOHPHQW VpOH

UpJXOLQUHV HW WRXMRXUV DYHF OH PrPH EpQpY

OULVROHPHQW OD VROLWXGH GUPFKDQJHU HW C
XQ OLHQ GH FRQILDQFH

/H VHUYLFH 7pOp ERQMRXU TXDQW j OXL RIIUH
FKDQFH GH IDLUH SURILWHU GHV HIIHWV EpQplL
VHUYLFH SHUPHW GH JDUGHU FRQWDFW DYHE G
UHFHYRLU XQH YLVLWH FRPSWH WHQX GH OD GL

HQFRUH TXL QH GpVLUHQW SDV HQ UHI

1RV EpQpYRR®GGEY 1D G DISXAHHIV X UTHAR QMWVpY R O X W
DXFRUD@N pOEH. RPP M QD D XS D U D ® BEWRW PHUIVQ L W D
RQM UPE KD QJH RHQ WR GHVHH U Y Z R WOHHL V LGVIHDWP L\
RQW G€ rWUH UHPSODFpHV SDU GHV DSSHOV U

&HVHUYIRBSX W WRHIHUWF O L HRONWI/QH) pHHVGHS O X\Q
SOXGHP QGIYFHXQHOLH GWROXVEBE OXVDJILAM vQ RWY
EHVRLQ GH UpFRQIRUW HW GurWUH pFRXWpV

/IDPLVHHGS ODEH HQFR @ WWW X H®D PIWHR V V I EO KX \GK
GplL TXH UHSUpVHQWH OuXWLOLVDWLRQ GHV F

A4 XHI XHV FKU IRV

v
iz

1RPEUH GH 1RPEUH G KHXUHYV
FOLHQWV GH EpQpYRODW

1RPEUH GH 1RPEUHY GuDSSHOV
EpPQPYROHYV HW GH YLVLWHYV



/H VHUYLFH &DUUHIRXU GULQIRUPDWLRQ SRXU D\
OHV DvQpV DLQVL TXH OHXUV SURFKHV DLGDQW\
JHV GLIIpPUHQWHYV DFWLRQV GX &,$ RIIUHQW GH O
SHUPHWWDQW OuDFFQqV j OULQIRUPDWLRQ (OOHYV
DvQpVY HW OHXU LPSOLFDWLRQ GDQV OD YLH VR
HOOHV DPpOLRUHQW OHXU VDQWp HW OHV HQFRX

JHWUY HAHRIH UWH O RBU W B UQW PUHD/V Q pIVX [S U R FK |
DLGDQWNQWHUYERDPYWEDX|DPLOWWMWRXYVLGEB \
OD UpJLRQ

/IHVHUYERRPRSRGWNKYROHKWVWLOFIWR ROFMUV R @Q
LQGLYLGXHO DLQVL TXH OH YROHW IRUPDWLRC

$XFRXGWOMHUQLD QB p®IK,$DSDUW I FAGYVLBERWYR
GULQIR UPRSWLRSR XDQWH P KB DO W UD L VOO BH R C
GHYVQEHQFROODE MYDHNRQ YEREXW DX vQ Y\ FW L F
GUDEYX\$9% HWXQDWHGIHWHQVLELOLVDWKRYRE
FROODERUDWLRQ DYHF Ou2EVHUYDWRLUH 9LHL

$SUGNVXL QD) QpEMOR\DXHUYLEBWHYVSRQGXEBHY DB MDU HW U'DIQAMHQ
FROWBM/PMOXGHMDLQ Gu XDYWWUGY LG HOH UXQFHRX YHPE ORSPQUH

SRVMWNHWHWNDG DABR LG EHpuD QQPE IO PL QY HV WEXNMH/BNHERQW T XA HU YL F
pWp GpSOR\p DX PLQLPXP SHQGDQW VL[ PRLVY HW OH QRPEUH G

/D FROODERUDWLR Q TG{DVQWHp E X MERARBIH Y FAM) SRQEUHGHGHPDQG |
UHOXHV
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/IH VHUYLFH $LGH DX[ IRUPXODLUHY HVW RIIHUW C
LQWpJUp DYHF OH VHUYLFH &DUUHIRXU GuLQIRU
UplpUHQFHY HW OHV GpPDUFKHV HIITHFWXpHV S
SDUWDJHQW ORUV GHV LQWHUYHQWLRQV &H VHI
PRLQV GH DQV UpVLGHQWHYV GX VHFWH

1RVEPQpY RPGWL Gjp UHP SGLYHRBY P X O RIXY HRE W HE&RH
OULQIRUPRPWHRXMHMNHDIH O pD OO R BPWQ REDHDXH
QRXYHDYULYODMAKHGRXRIHPBEWQR XY H GOSIHPHR
GH FRQGXLUH OpDVVXUDQFH PDODGLH HWF

/IWMREMERYIBURFKIDL@QAHYH UGHWL 8E G UR P R B/R RE®
VHUYLFH DILQ GH SRXYRLU OpRIIULU j XQ SOXV

A XHIXHV EKUITURYV

v
i

1RPEUH GH 1RPEUH G KHXUHYV
FOLHQWYV GH EpQpYRODW
SIS
E/i
B[/7
E/i
1RPEUH GH 1RPEUH

EpQpYROHYV G LQWHUYHQWLRQV



&H VHUYLFH SHUVRQQDOLVp GuDSSHOV DXWRPDYV
VUDGUHVVH j WRXWH SHUVRQQH YLYDQW VHXOH
VpFXULWp DILQ GH VuyDVVXUHU GX ERQ pWDW GH
UDSSHO GH OD SULVH GH PpGLFDPHQWY &uHV
VPpEFXULVDQW TXL SHUPHW DX[ DvQpV GH FRQVHU)
JDUDQWLU OHXU VpFXULWpP ,0 DVVXUH DXVVL C
IDPLOOHY HW GH OHXUV DPLV

/JHVH Y L¥HD GUBXBHUVR O NO$HYU VR GREIMAR Q WD
VRQ@WRLJIQPWYV VR G@EINUB/ID X WR GRIPRIVHR Y@KV ULEDHD
PDODGAKURGLBX UVRQRXFO LDRXW HRKS U H Q GIXH
PpGLFDRXGRQUD OLPHBWHRY QWXQ@W L W X B\WARQU H
SVI\FKRORJSAXMR QRUHWQ D/VRW G p X Q3HH U VR GIQHE H U V
GUDXWRQRPLH HW GH SURFKHV DLGDQWYV GDQ\

/JHVGHPQGIKWMWVHUYDEBWH OHWpIpUHGEIRY LH GOEID
SHUVREQBH PRPHXPMHPEUGHODDPL®XBHVR @ pVHE
LPPpGLEW QW H UEHHPQ D QMRY S L WEBICRLBID Q RXP MW U |
$XFXQ EpQpYROH QupWDLW DIIHFWp j FH VHUYL

(Q ONHUYERHAS W\DUME DH. H RVAN R OHW U LWy FOLHRXAWN ROt
UDSSHO GH OD SULVH GH PpGLFDPHQWYV

$YHO LOWR HORG D QOHE/H U Q LRIQ & W AM/ HU YSIF R D Y 3D D G F R QI R M \
OHV SHUVRQQHV VHXOHYV




5 a1 @ £

/H 6HUYLFH GuUDLGH DX[ LPS{WV D SRXU REMHFW
UpSRQGHQW DX[ FULWqUHV GUDGPLVVLELOLWp
PrPHVY OHXUV GpFODUDWLRQV GH UHYHQXV &
FROODERUDWLRQ DYHF Ou$JHQFH GX UHYHQX G
GDQV OH FDGUH GX 3URJUDPPH FRPPXQDXWDL
PDWLQUH GULPS{W 3&%0,

/H IRQFW LR Q Q&PHQUW DFWX E [E HW IVGIQ pHiQ F R OHH V
PRGLILFDWIR@MHWHADGGW HVSEHRWRUPWHIYQLWDL
/HVFOLHQQWWP HOXXUHQGH] SBRREpQpY R H®H

GPpSRVOIXGRFXPHGQWVO DV XLWHH G p FO D U DPW/LLRLGY
UHP S OWLHIL | LHOWR/S UL PpHHWI H P L DX O L HQWDVI B Q W H
VXU UHQGH] YRXV

/IHEHAPEMURITHYQVHUYIGHFOLQLPIKEHLGB QFVHU WD |
LPPHXEOHYV GH Op2lILFH GUKDELWDWLRQ GH C

/IHEHUMIGRUD IDGH.PS{WUB XVFVR O O DIERHBHR/UJD QL VF
6ROLGCGDMWWQPHDX @HQWW¥WHU 6 HAMBRE RV D G MHH
*YWH $PL DX FRXUV GH OD VDLVRQ

3RXU OD FOLHQWgOH j GRPLFLOH QH SRXYDQW VH GpSODFHU
pWDLW RITHUW SDU OpPHQWUHPLVH GuXQH EpQpYROH WRXMRXL

IUp TXLEBWHUYRBSHFRPSWMNU EpQpYRDOMS/O L BOQMYHEL || p U HQWBBE X

W U D L WGHHPBHROWAY L7HRUX® HEVD Q p Y FRADNAMY 11 D G DjSQMHRUX Y IR O Q H UHD L D HGH
UpSRQGUH DX[ EHVRLQV GH OD FOLHQWQOH

SHQGDOMMWDLVEBVYPS{WV GpFODUDGWLRGYW DXIpGpUDD D X
SURYLQFLDO RQW pWp WUDLWpHV HW WUDQVPLVHYV SDU QRV E



| @
/IDIXYHUQB@mEHBIVV R F L\DR\EM PO p P HIORVS\R U VB BVGMOGRO 1R U J D @ HWPWIH
DQQpP®RXNYRQNLDXPLHXJRXRDLQWOIHHRQ WIDFHBREpQpY RDBIXV L H X U

PYqQHP HR@MVR U J D Q HZHNWILLRXK SHMOWM HV SEHMR Q VL MDHM. WPDUW V
XQH JUDQGH SDUWLH GHV pFKDQJHV RQW pWp YLUWXHOV

' 7 R ¢ U ¢
/HEHQWWHIXUWXHOYGRRNWEIQRH UOB HMXLQ HWXDVERBN VRIQMW p
SRXUYXV

' g @ d "1-
&RPSRGHPVHSMGPLQLVW BHIMWHB XAME\QDPLTRHR Q VG LDG P L QL VWH\DW
DVVX&HD D DLQHVWERRSpUDWDRBQX S®OHWP X Q LARQMXO L HRO L J QHHX |
DGPLQLYVWR@PMHYIWHRQVSIRIWHVDLVBBVVRQ GHPRXEGWP D Q G DIV
FRQVEBIDGPLQL\GAIEPMDRE QX XUpXQLRRYEHXH B UpVHOMLRIOG W
OuDQQpH ILQDQFLqUH

&DUD RXFHW ' RIRW\ * LEHW * |OHWH & RXWH
3PMGHQW 7 WVRUGUA $GP IQVADWEH
5RIHU HVFKHQHV &QP HQW/HI HRQ
91FH 3 YMGHQWV 6 HEUVBALH
¢ ¢

/IH&HQWRIHUMXRWLGLHQWRIOQP RROWLNQGEPQPpYRDHYVXUWRXSNHUVRQQ'

LQWpUIBDOO[EPp Qp Y RIXBFW X GO uD Q@pBIF WAFFIHS/Wp VIO WS B B\ %G H

*DWLQHDX D VRXWHQX VHV EpQpYROHYV GH GLIIpUHQWHYV IDoRC

@ OLVHGODGHXQ@LGEHXEpQpQ'H® L QNS u X pID QG HD F FSKRMOBIQYR XY HD X[
EpPQPYROHYV

@ LIIpUHDWHNOHWRWYPDWRQWRIITHWDWEPQpPY R®XEHQWWHHX[ rWUH
ODOWUDJL & DH)FHR €@ WWHBVH Q VLE L § LO/|IDKW LRERIU WL RSRRWUP SRQG U |
DX[ H[LJHQFHV GX VHUYLFH GuLPS{W

© 6HUYGRRULHQWRSBRRBHUVRQQ WY U HS/D/PHYQ p Y BOLEW H&/LULJHL
YHUV OHV RUJDQLVPHY TXL FRUUHVSRQGHQW j OHXUV LQWp



&RP LW SRXUG
VRXWHQ| GDXVRQRP H
GHV SHWRQQHV

DIQpHY 6$3$

1RV REMHFWLIV SRXU OD SURFKDLQH DQQpH VRQW OHV VXLYD!

Y PHW W WHER D WHIO H H F U X WEHRHRQW HBXQ p Y FDO R¥S R XYBRLH XJ[p SRQG U |
i OD GHPDQGH JUDQGLVVDQWH

Y GPYHORSSHU XQ SODQ GH FRPPXQLFDWLRQ
Y7 RIIULU GHV DWHOLHUV GH IRUPDWLRQ DX[ RUJDQLVPHV HW j
¢+ ERQLILHU OH V\VWgPH GH UHFRQQDLVVDQFH GHV EpQpYROH

{\4 PHWWUH j MRXU OHV GRFXPHQWYVY GH SURFpGXUHV GX FDGU



@ "

/H &HQHAGI D PVEPR pY RROIHDW L QH U WQR UJD Q LWIR FIR GHW. Q D QrALdD H
3URJUDRAN RXWRKRUJIDQLVFRIPWV X QDX WDA2ARHVQP LV V LIORE DB H
PRQWDDWERMO UDQQpH  DpWRH r LBO X QWM K X\ HR M\
YHUVp HQ QRYHPEUH

/H&H Q VDY BID PHQBN Q p | LGRDOE B W HVEW FIL | DVXEFR H Q L Q M/ p& VD Q MAW
GH/HUY VRHFL BX) 12 X W D R XaBI6\2S R XOUM H U V H IBHIGP® Q WID[EW S W LRH) Q H

r GDQV OH FDGUH GH OpRUJDQLVDWLRQ GX 6HUYLFH GuDL
'"H SOX®H:HQWLRE W HXQQX¥V XEYHQAILXRRQWDBEW G D QWHF D G G
3URJUD FMRHP P X QD X @/H¥E i Y R GIIRDW LG U HP R{UWN D QRLR/Q M R L Q B/DIWP H ¢
OU$IJHQFH GX UHYHQX GX &DQDGD HW 5HYHQX 4XpEHF

IH&S % *DSX RUPHHHMPSORIPK XYV RXWAEAXQQL V@B XYW Y G HDu (P SFOR L
GH OD 6ROLGDULWp VRFLDOH BRXU XQ PRQWDQW WRWDO GH

/IHILQDQFHPHQW GX &HQWUH D pWp FRPSOpWp SDU GHV GRQ\



1 Q 11}
/H&H QWA FWh@EY 8 8B W L QFHMXO0 DIERIX IO L g WDHYRHWD B/D U W H @D LEHH V

SDUWDJHU GHV FRQQDLVVDQFHVY HW GHVY FRPSpWHQFHY GDQV

/D USIUpV HQ WNMMIRQ EG BOLVRY J D Q DV R/ i QBVO H PSIONS D U W L F HS® WV L F
FROODERUDWLRQ j GLIIpUHQWY FRPLWpV WDEOHV HWF

¥ $QFLHQV &RPEDWWDQWY &DQDGD

¥ %PQPYROHV &DQDGD

J¥ &HQWUH ORFDO GUHPSORL GH *DWLQHDX

¥ &.666 GH OU2XWDRXDLV

P &1(667

P )&s%4

¥ 2UIDQLVPHVY FRPPXQDXWDLUHYV GH OD UpJLRQ

BURJUDPPH FRPPXQDXWDLUH GHY EpQpYROHVY HQ PDWLqUF
-
GH Ou$JHQFH GX UHYHQX GX &DQDGD

+4 55%4

¥ SHIURXSHPHQW GHV SRSRWHV URXODQWHV GX 4XpEHF

Jf 62080 /RILFLHO 3$,5

§¥ 7DEOH GH FRQFHUWDWLRQ GHV DvQpV HW GHV UHWUDLWp'
§§ 7DEOH 6$3$%

75+

¥ 7528&%2

#¥ 9LOOH GH *DWLQHDX

OHUFL j OPHQVHPEOH GH QRV SDUWHQDLUHV
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$YHQXH *DWLQHDX
*DWLQHDX 4XpEHF
-7 -

FHQWUHDGPLQLVWUDWLRQ#YLGHRWURQ FD
FDEJDWLQHDX FRP

BHSWHPEUH j ILQ PDL /XQGL DX YHQGUHGL GH K | K
3pULRGH HVWLYDOH -XLQ -XLOOHW $REW
IXQGL DX MHXGL GH K j KHWGH K | K
9HQGUHGL GH K | K |

" DQV B SUVHOQWGRFXP HOWOXVDIH J «QuUTXH GX P DVEXAQ HMAHP SR\ « SRXUUHS U« VHOVWHU BV
IHP P HVHWBIVKRP P HY HAXQLT XHP HOWGDQV B EXWG D@ JHU® VW WA




